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During the coronavirus crisis, working days are not normal.
Lockdown means face-to-face visits with vulnerable or elderly people
must be avoided, and some of our staff and volunteers are self-isolating
because of underlying health conditions. Following social isolation
guidelines while protecting services users and staff has set an
unprecedented challenge.

Thankfully, our teams have adapted quickly.

"We have had a whole change around because of the virus”,
Molly says, “but everyone is pulling together. Staff members who are
self-isolating are making phone calls, inputting data and arranging
much-needed shopping trips for those service users who can’'t go out
themselves. We've all got the skills to make sure the service keeps
going”.

“The Support at home team are still making sure that they have
everything they need”, Isabelle says. “We have colleagues out on the
front line doing emergency shopping if it is needed, and I'm signposting
people to other services they may need. And they are so grateful, so
happy to hear from us.”

Since mid-March, Tony’s been checking on vulnerable people
by phone. He finds out if they need anything (of course), but he also
calls to make a connection. With a chat, Tony says, people know they’re

valued and are helped to maintain a positive frame of mind.
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‘World Red Cross
Red Crescent Day’ + C o
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nafwedeudin delaulgnan Live u
widinng Guduiiuusniueedn wasiiierndsla
faengnaiasialanaindninen UEINITIA Live from Asie Pacific Today Is World Red Cross Red Crescent Day! #eepClapping
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‘8th May is a meaningful day for ‘Red Cross family’ and all Red Cross Red Crescent volunteers
around the world. This year, our ‘World Red Cross Red Crescent Day’ is more special than other years. This
is because we have an uninvited guest named ‘COVID-19'. The appearance of this uninvited guest caused
our Red Cross Red Crescent volunteers in every country to work double and harder. They are both frontline
warriors and supportive champions to medical team to fight against COVID-19 and save us all. Always,
there are positive angles lie in every crisis, and this crisis is unexceptional. Thanks to COVID-19 that
emphasizes the strength, bravery, and commitment of our Red Cross Red Crescent volunteers in every
corner of the world. Without them, there will be no strong Red Cross Red Crescent Societies nor perfect
‘Red Cross Red Crescent family’. Thanks to all Red Cross Red Crescent volunteers. We are applauding for

you from the bottom of our heart. We ‘LOVE'’ you, always. Thank you very much.’
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