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Guidance on providing Psychological First Aid (PFA) for COVID-19

The outbreak of COVID-19 has created fear, panic and worry among the general population.
However, those that are directly affected by the coronavirus may be in greater panic, fear and worry.
Psychological First Aid (PFA) helps to normalize worry and promote a feeling of safety, calming and hope.
In the context of COVID-19, the traditional direct face to face talks between the PFA provider and the
affected person may seem difficult due to the risks involved. As such, online support, using telephone

or skype audio and video calls, may appear more appropriate. The guidance are as follows:

Dos and Don’ts

‘ Dos | Don'ts |
v" Listen more than you speak v Pressurize the individual to speak
v Acknowledge feelings and understanding of events if he/she doesn’t want to
¥ Nomnalize emotions v Be judgmental. Just listen
v Recognize individuals' internal resources and capacity to | ¥ Use technical psychosocial terms
cope v Talk about your own troubles

v Provide information about COVID 19. Be honest of what | v Give false promises or false
you don’t know assurances

v Be patient and calm v Tell some else’s story or

v' Allow the individual to process their emotions like crying, experiences. Focus on his/her
yelling own

¥ Recognize individuals' suggestions and help them take the | v Exploit the trust and confident
best options you get from the individual

v Ensure confidentiality unless the issues mentioned affect | v
the safety of the individual or others.
¥ Ensure do no harm
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